Employee: Brenda VanBebber

Event: Tyler Connect 2025
Date: May 11-14, 2025
Location: Henry B. Gonzalez Convention Center

San Antonio, Texas

Registration Fees: Code 06-2720-589-5500 Monitoring Services/Staff Travel

Early Bird (ends 3/14/25): $1,199

Standard (begins 3/15/25):  $1,449

Sunday Workshops: $ 200
Contact: email = tyler.events@tylertech.com

Tyler Technologies: #1.800.775.5556
Relates to Job Duties:

As the Transportation Technology Coordinator, | help to oversee proper functioning and use of our Tyler Technologies
software and its equipment/hardware. | train new drivers on the proper use of the tablet. | order supplies pertaining to
this software. | design and create student ID/bus cards. | assist the routing specialist with routing students, amending
runs/routes, updating student and parent information in Traversa. | communicate with parents, students, teachers and
administrators regarding the safe and efficient transportation of our students on a daily basis. | work with Tyler
Technologies daily to ensure proper functioning of our transportation software and hardware, identify and correct issues,
manage updates, create and use reports, discuss needs, make suggestions, etc.

| look forward to meeting several of our vendors and contacts at Traversa including:

Samantha Cummings, Account Representative
Kathleen Sullivan, Advanced Trainer
Kara St. Louis, Project Manager/Advanced Reports

| also look forward to comparing notes with other school districts and collaborating on strategies for bus card retention
and student engagement, routing tips and tricks, better use of reports, etc.

Sessions:

I will review the training and workshop catalog with my supervisor, Joe Peterson, to determine which courses | should
attend. A detailed agenda will follow.

I will take copious notes, obtain all the information, catalogs, flyers and “samples” | can get my hands on to bring back
with me, and plan with Mr. Peterson a follow-up meeting to outline and share information and insights, train, discuss
current strategies and future opportunities, ways in which we can better utilize our existing software, and future software
improvements and opportunities.

Mr. Peterson and | will work together to register, plan travel, etc. Mr. Peterson has advised me to pay for food and keep
detailed receipts for reimbursement. Tyler Technologies is offering reduced airfare, but | must register before | am able to
review these details.
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Dear Mr. Joe Peterson and Dr. Lana Gerber:

| would like to attend Tyler Connect 2025, May 11-14. This event will give me a unique opportunity to

discover new ways to boost our productivity and improve our services by making full use of our Traversa
products. Not only will | be able to interact with and learn directly from Tyler Technologies’ staff, but the
conference will also allow me to network with industry peers from acraoss the country to exchange ideas,
insights, best practices, and solutions to make better use of our technology investment in my daily work.

Additional benefits of attending this educational event include:

e Hundreds of educational and training sessions highlighting software enhancements, tips and
tricks, and advanced product use to help improve my performance and our organization’s
outcomes and efficiencies

e Networking opportunities with professional peers from our region and in similar roles across the
country

e Exclusive insight from Tyler executives on current and future projects

e Continuing Professional Education (CPE) credits, where applicable

e Ourinclusion in Tyler's nationwide Connected Communities vision, which is transforming the
future of government

If allowed to attend Tyler Connect, | plan to use the attached ROl warksheets to note the valuable
takeaways from each training session and document the advantageous professional connections | make
during the conference, including how each will support my work year-round.

Here is a complete breakdown of the expected conference costs:

Registration

Early Registration: $1,199 (through March 14, 2025)

Standard Registration: $1,449 (March 15, 2025 — May 14, 2025)

TOTAL:

Thank you for considering my request to attend Tyler Connect 2025. For more information,
including specific class and networking information, visit www.tylertech.com/connect.

Sincerely,

Bremd.a VamnBebber

Empowering people who serve the public®




Session ROl Worksheets

Use these convenient worksheets to take notes after each session to record key information, action
items, and estimated impacts. Reference these notes whenyou create your past-conference report (copy
and paste additional sections as needed).

Session Title
Session Presenter

Session Summary

Key Information

Action ltems ldentified

Estimated Impact



Professional Connections ROI

Use these convenient worksheets to take notes after you netwark with peers so you can record key
information, action items, and estimated impacts. Reference these notes when you create your post-
conference report (copy and paste additional sections as needed). Notes are available for download
through the session catalog.

Met With
Discussion Focus

Session Summary

Key Information

Action Items Identified

Estimated Impact
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